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Installing the Oracle 10g Software

Installing Oracle
10g Enterprise
Edition

Installing and Configuring Oracle 10g for the
ETM® System

This document explains how to install the Oracle 10g software on Solaris or
Windows and then run the Perl scripts to prepare the 10g database for use
with the ETM® System.

To install the software
1. Start the Oracle 10g software installer:

e On Windows, execute setup.exe. The Select Installation
Method dialog box appears, as shown below.

4 Oracle Database 1 0g Installation - Tnskallation Met od

Select Installation Method

% Basic Installatien
Perarn full Oracle Database 109 inslallation witn standand cormiguralion olions requining rmimal spul
Thiz aptan uses file system for storage, and a single passward for all dafabase accounts,

Qracle Horme Locaton: | Chvaradd etpro duch 10 2 0k _1 Browse... | |
ificen {1, 358] |

installstion Type: l__ ......

™ Creale Starler Dalabase (addilional 720MB)

Global Dalabase Mame [ar

Diatabasa Passwond Confinm Pasewand: |

Thiz pacsword & usad for e 575, SYSTEW, SySkGN, and DEESMWP stoiunls.

T Advanced Installation
Ao advaniced seleclions such as differenl passeords focthe 575, SYETEM SY5MAN and DESHNMP
atcounts, databaza character set, product Ianguages, sutomatad backups, cusiom installabon, and
altamative slorage oplions such as Aulonealic Slocage Managemant

Help | Lk Mex | rStall cancel |
ORACLE' |

Select Installation Method dialog box on Windows
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e On Solaris, execute runinstaller from a shell. The Select
Installation Method dialog box appears, as shown below.

Oracle Database 1 0g Installation

Welcome to the Oracle Database 10g Installation
Select the installabion method that you want to use

— ® Basic Installation

Grscle Horne Locstion: JuD\apsomcisiomoucy 10 2 G06_1 Browse... |
Instalation Type [Entgn:ﬂse Edition {1.8GE) "]
UMK DEA Gnou [ainstan -]

Glosd Datsbese Mame: [om|

Databass Password: Confem Passwiond: I ;i

This password is used for the BYS, 8YETEM, BYSMAN, and

™ Advanced Installation
Allows advanced seleclions such as different passwords for the SYS, SYSTEM, SYSMAN, ard
DESHMP &tcounls, datebase charBiler sel, praducl wlﬂﬁg. ailorrales Iﬂ.lﬂluﬁ, Elishorn

Help | Mext | cancel |

ORACLE

Select Installation Method dialog box on Solaris

2. Do the following:
a. Select Basic Installation.
b. Choose a location for Oracle Home.

e On Windows, the default is
C:\oracle\product\10.2.0\db_1.

e On Solaris, the default is
/uOl/app/oracle/product/10.2.0/Db_1.

c. IntheInstallation Type box, select Enterprise Edition.
d. Clear Create Starter Database.
e. (Solaris only) Select the correct Unix DBA Group.

3. Click Next.

4. On Solaris only, the specify Inventory Directory and Credentials
dialog box appears. Verify the inventory directory and the operating
system group and then click Next.
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Oracle Universal Installer: Specify Inventory directory and credentials

Specify Inventory directory and credentials

You are starting your first installation on this host. As part of this install, you need to specify 2
directory for installer files. This is called the "inventory directory™. WWithin the inventory directory, the
installer automatically sets up subdirectories for each product to contain inventary data and will
consume typically 150 Kilolbytes per product.

Enter the full path of the inventory directory:

Ifumfappforacleforal nventory Erowse. ..

You can specify an Operating Systern group that has write permission to the above inventory
directory. You can leave the field blank if you want to perform the above operations as a Superiser.

Specify Operating System group name:
oinstall =

Help )1 InstalledErUducts...)

Install | Cancel )
]

5.

The Product-Specific Prerequisite Checks dialog box appears.

prgal Imstaller: Prodict-5 s Chisiks

Product-Specific Prerequisite Checks

Thu Insballer wenifies hal your @nvinoneméent rmesls all ol the minimem nequing ments for inglalling and
corfigunng the products thad you have chosan B Instea You must manus®y ey and cordim @e Sams thal
are laghed wilh wamings and ilems that requise manwal chacks. For dela@s sboul peroming these
thecks, click e dam and review the dedails in the biox atibe botiom of the windoe

Cher | Type Stales
Checkang far aroper system clear-up.... mfomztc B Succesgad L

tla Homa incampatibiigas Fugamatic

0O recpuirernents o be verified

Chers complate. The overall result ofthis check is: Passead

| AE

ol

In=la ! Cancel

rzmm Result MEW_HOME =

Heln | installed Products... |

6.

ORACLE

If no problems were found during the prerequisite checks, click Next.
The Summary dialog box appears reflecting the settings you chose.
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o Ovacle Universal Installer: Summary

Summary
Oracle Database 10g 10.2.01.0

Z-Globhal Setings

= Sourca: dracle 1 0gevindowsidalabaselinstalll Jstapelproducts =ml
—Ormele Heerie, Choeselehoss] 0g (Orabh 1 0g_heerie )

—Inslallation Type: Enterprse Ediion

S-Product Lamuages

Englisn

Z-Gpace Requirements

:"l.',‘.'l Reouirad §96MB (ncludes 4AME mporars | Svallshle 58508
Z-New Installations (114 prodcts)

=hgant Required Support Files 10020010

—azgiatsnl Cormenon Files 10.2.0.9.0

| Bat Snare 1.9.12.00

f—Eu_"dIb-uIn' Gommaoan Files 102010

| Fbmrmrdrr Pl Bt | i P i

Hew | inatalled Produets,. | Eack [ el cancel |
ORACLE

7. Click Install. The Install dialog box appears.

wl Orac e Universal Tk alher: Trnst ol

Install
Inatalling Oracle Dulabase 10y 10,2090
* Installation in progress Ranl Applicatbon Clusters
for Evaryens :
Selip pering... - Comgheta, intagrsad
& slustaraars
stion pandng.
T » Auslonnatic workload
N T

Extraciiva Ses 1o Corackioraily, \E Il Foundatean foe

ns MRS

o co Tircd b0 o i invefall Sagsn Wt X
CProgram FlesiDrackineriorying sinzsallclions2005-11-03_04-£7-23FM by
Hew | Inetalled Products. | Batk Pl [nelall 1 Gance

ORACLE

8.  When installation is complete, click Next. The End of Installation
dialog box appears.
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Adding ActivePerl
to Your System
PATH

8 Oracle Universal Tnstalber: End of Tnstalation

End of Installation

The installation of Oracle Database 10g was successful.

Please remember..
The ISGAL™Fus AL 15 £
Ftprifcohalt 3560AsqIpies

The I50L"PIs DAA UL is;
it pifoalt 356 E0Ipieaing

Help | Inztalled Produsts... | Back Hien Inetall LBy
CoRACLE

9. Make note of the URLSs shown and then click Exit.

Active Perl is used to run the database creation and configuration scripts.
Oracle 10g (Enterprise and Standard) includes a version of Active Perl with
the installation.

IMPORTANT Be sure that the ActivePerl "bin" directory is in your system
PATH variable.

e  During Windows installation, you are prompted to allow the installer to
modify the PATH, which is selected by default.

e For Solaris, after installation, either edit your environment
configuration to permanently add the "bin" directory to your PATH, or
add it temporarily as follows:

If your shell is Bash:

> export PATH=$PATH:/usr/local/ActivePerl-5.6/bin
If your shell is SH or csh:

> setenv PATH $PATH:/usr/local/ActivePerl-5.6/bin

To test whether the "bin" directory is in your path, at the
prompt, type

> perl -version

If your PATH is set correctly, the Perl version information is displayed.
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Running the
Oracle Database
Configuration
Script

Sample output of
running
oracle_install.pl

To run the database creation and configuration script

1. Fromacommand prompt, change to the ETM scripts directory:
<INSTALL_DIR>\scripts\Oracle.

2. At the prompt, type: oracle_install.pl
3. Follow the onscreen prompts.

e  Some prompts provide default values that you can accept by
pressing ENTER. These are denoted by square brackets.

o Example input is denoted by parenthesis. You must type a value
for these items; no default values are provided.

C:\Program Files\SecurelLogix\ETM\scripts\Oracle>
perl oracle_install._pl

SecurelLogix Corporation®s DB Creation Utility

Version: 2.0

Please enter your 0S Type (DOS/UNIX) [DOS]:

Please enter your Domain Name (securelogix.com):
securelogix.com

securelogix.com - Is this correct? (y/n) [n]: vy
Please enter your Host Address [10.1.1.128]:
10.1.1.128 - Is this correct? (y/n) [n]: vy

Please Enter the value for ORACLE BASE
(C:\Oracle\): c:\oracle\

Are you sure you want to set ORACLE_BASE to
c:\oracle\? (y/n): vy

Please Specify the Oracle version. (8, 9, or 10):
10

Set ORACLE_HOME to: "c:\oracle\OralOg\*"? (y/n)
vl:

Please Specify the Oracle version. (9 or 10): 10
Set ORACLE_HOME to: "c:\oracle\OralOg\*"? (y/n)
vl: y

Set ORACLE_DATA to: "c:\oracle\oradata\"? (y/n)
vl: y

Please Enter the value for ORACLE SID: etmlOg
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etml0g - Is this correct? (y/n) [Y]: vy

Please enter the listener port for Oracle [1521]:
1521 - Is this correct? (y/n) [yl: vy

Creating Data Directories for SID: etmlOg

Attempting to create directory:
c:\oracle\admin\etmlOg\ ...Success.

Attempting to create directory:
c:\oracle\admin\etmlOg\adhoc\ ...Success.

Attempting to create directory:
c:\oracle\admin\etmlOg\arch\ ...Success.

Attempting to create directory:
c:\oracle\admin\etm10g\bdump\ .. _.Success.

Attempting to create directory:
c:\oracle\admin\etml0g\cdump\ ...Success.

Attempting to create directory:
c:\oracle\admin\etmlOg\create\ ...Success.

Attempting to create directory:
c:\oracle\admin\etml0g\exp\ ...Success.

Attempting to create directory:
c:\oracle\admin\etmlOg\pfile\ ...Success.

Attempting to create directory:
c:\oracle\admin\etml10g\udump\ ...Success.

Attempting to create directory:
c:\oracle\oradata\etml0g\ ...Success.

Would you like the script to create the orapwd
file? (y/n) [vl: vy

Would you like the script to modify the
listener.ora file? (y/n) [yl: vy

Would you like the script to modify the
tnsnames.ora file? (y/n) [vl: vy

Would you like to create the init.ora file for
this database? (y/n) [y]: vy

Would you like the script to create the Database
Service for NT? (y/n) [vyl: vy

Instance created.

Would you like to generate the Oracle scripts to
generate the database? (y/n) [y]: vy

Please enter the preferred Tablespacename [ETM]:

Installing the Oracle 10g Software e 7



Please enter the ETM User name [etmuser]:

Please specify the password for the ETM User:
<password>

Please re-enter the password for the ETM User:
<password>

Create Database Sql script written to:
c:\Oracle\admin\etmlOg\create\create_db_etml0g.sqgl

These scripts contain the details of how the
database will be created. If you would like to
configure the tablespaces, redo files, rollback
segments, or other parameters, please modify this
file before running it.

Would you like to run the Oracle scripts to
generate the database? (y/n) [v]: vy

Please enter the password for database user
"sys" :<password>

c:\Oracle\Oral0g\bin\\sglplus
"'sys/change_on_install AS SYSDBA"
@c:\Oracle\admin\etmlOg\create\create db_etml0g.sq
|

SQL*Plus: Release 10.2.0.1.0 - Production on Fri
Oct 27 08:22:58 2006

Copyright (c) 1982, 2005, Oracle. All rights
reserved.

Connected to an idle instance.

SQL>
SQL> REM * Actually starts the database instance

SQL> startup nomount
pfile="c:\Oracle\admin\etmlOg\pfile\init.ora"

SQL>

SQL>

SQL> spool off
SQL> EXIT
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Disconnected from Oracle Database 10g Enterprise
Edition Release 10.2.0.1.0 - Production

With the Partitioning, OLAP and Data Mining
options

Database creation script executed. Verify output
and press "y" to continue (y/n) [vyl:

Would you like to generate the initialization
script that needs to be run by sys? (y/n) [vl: vy

Sys Init Sgl script written to:
c:\Oracle\admin\etmlOg\create\sys_init_etml0g.sql

Would you like to run the "sys db init" scripts to
initialize the database? (y/n) [yl: vy

Depending on the system, this script may require
up to 30 minutes to complete. Please be patient.
To verify script is running, you can check the log
file at:

c:\Oracle\admin\etmlOg\create\sys_init_etml0g.log
and make sure data is being written to file.

c:\Oracle\OralOg\bin\\sglplus
"'sys/change_on_install AS SYSDBA" @c:\Oracle\admin

\etmlOg\create\sys init _etmlOg.sql > NUL

Sys Init Sgl script executed. Check
sys_init_etmlOg.log to verify status

Would you like to generate the initialization
script that needs to be run by system? (y/n) [vy]l:

System Init Sql script written to:
c:\Oracle\admin\etmlOg\create\system_init _etmlOg.s

ql
Would you like to run the "system db init" scripts
to initialize the database? (y/n) [yl: vy

Please enter the password for database user
"system® [manager]:

c:\Oracle\OralOg\bin\\sglplus "'system/manager"
@c:\Oracle\admin\etmlOg\create\system init_etmlOg.
sql > NUL

System Init Sql script executed. Check
system_init_etml0g.log to verify status
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Would you like the script to update the Database
Service for NT to restart automatically? (y/n)

(M E
End of SecurelLogix Corporation®s DB Creation
utility
Create a TNS If this is a new install, you need to create the TNS Listener service to allow
Listener network connections to the Oracle database. You can verify whether you

need to configure a listener by viewing the Windows Services dialog
box. If a listener exists, a service will be present in the list with a name
similar to OracleOraHomel0TNSListener. Since a single listener may
service multiple database instances, separate listeners need not be created
for each database instance.

If a listener service does not exist, the following steps describe how to
create a listener service. If a listener already exists, you can skip this
procedure. See "Creating a TNS Listener Password" on page 13, then see
the ETM® System Installation Guide for instructions for configuring the
ETM Database.

To create the listener

1. Onthe Windows task bar, click Start | Programs | Oracle -
OraHome<version> | Configuration and Migration Tools |
Net Configuration Assistant.

The Net Configuration Assistant appears.

Oracle Het Configuration Assistant: Welcome x|

Welcome to the Oracle Met Configuration
Assistant. This tool takes you through the
following common canfiguration steps:

Choose the configuration you would like to do:
® Listener configuration
 Narning Methods configuration
" Local Met Service Mame configuration

" Directory Usage Configuration

Cancel Help Back
O R

2. Click Listener configuration, then click Next.

The Listener dialog box appears.
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Oracle Het Configuration Assistant: Listener Configuration. Listener

For remote connections to be made to your Oracle database,
you must configure a Oracle Net listener. The Oracle Net
Configuration Assistant allows yvou to add, reconfigure,
rename or delete a listenar.

Selectwhatyou want to da:
w Add
© Reconfigure
CDelete

C Renarme

Cancel Help £ Back

Click Add, then click Next.
The Listener Name dialog box appears.

Dracle Net Configuration Asszistant: Liztener Configuration, Listener Name

For remote connections to be made to your Oracle
database you must have at least one Oracle Met
listener. Enter the name ofthe listener you want ta
create:

Listener name: |LISTEMER

Cancel Help

In the Listener name box, type a name or keep the default of
LISTENER. Click Next.

The Select Protocols dialog box appears.
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Oracle Met Configuration Assistant: Listener Configuration. Select Protocols

ou can configure the listener to accept connections over one
ot more protacals. Selectwhich protocaols you want to
canfigure far this listener. Keep your configuration as simple
as possible by configuring only the protacols you need.

Ayailahle Praotocols Selected Protocals
TCPS TCP

IPC

MMP

Cancel Help

5. Verify that TCP is in the Selected Protocols list, then click Next.
The TCP/IP Protocol dialog box appears.

Oracle Net Configuration Assistant: Listener Configuration. TCP/IP Protocol

Wyhich TCPIP part number should the listener use? The part
number selected should not he used by any other software on
this computer.

® Usge the standard port number of 1521

" Use another port number: 1521

Cancel Help

You need to know the

port of the listener 6. Select the port number. The default port is 1521. If this conflicts with

when you configure the another device or server, select another port. You need to know the port
ETM Database of the listener when you configure the ETM Database Maintenance
Maintenance Tool. Tool. When finished, click Next.

The More Listeners dialog box appears.

12 e Installing the Oracle 10g Software



Creating a TNS
Listener Password

Oracle Het Configuration Assistant: Listener Configuration. More Listeners?

‘Would you like to configure another listener?

Cancel Help

7. Click No, then click Next.
The Listener Configuration dialog box appears.
8. Click Next, then click Finish.

Define a password for the TNS Listener as explained below. Then refer to
the ETM® System Installation Guide to create and configure the database.

To configure the TNS Listener with a password

1. Atacommand prompt, type the following:
>Isnrctl

2. The LSNRCTL> prompt appears. type:
CHANGE_PASSWORD

3. Atthe Old Password: prompt, press ENTER. (If there is an old
password, type the old password, then press ENTER.)

4. Atthe New Password: prompt, type the password, then press
ENTER.

5. Atthe Reenter New Password: prompt, type the same password
again, then press ENTER.

The following messages appear:

Connecting to

(ADDRESS=(PROTOCOL=ipc) (KEY=iris))
Password changed for LISTENER
The command completed successfully.
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Where to Go
From Here

Install the Oracle
Client Tools

6. Atthe LSNRCTL> prompt, type:
SET_PASSWORD

7. At the Password prompt, type the password that you typed in step 4,
then press ENTER.

8. Atthe LSNRCTL> prompt, type:
SAVE_CONFIG

A message similar to the following appears:

Connecting to (ADDRESS=(PROTOCOL=tcp)(PORT=1521))
Saved TNSLISTENER configuration parameters.
Listener Parameter File
C:\oracle\oralo2\network\admin\listener.ora

Old Parameter File
C:\oracle\oralO2\network\admin\listener.bak

The command completed successfully.

Additional information regarding the TNS Listener can be found on the
Oracle web site at the following URL:
http://otn.oracle.com/documentation/index.html

The Oracle 10g Enterprise Edition database is now installed, running, and
configured with the ETM System user and necessary permissions and
privileges. If the ETM Management Server is installed on a different
computer from the database, see "Install the Oracle Client Tools" below. If
the ETM Server is on the same computer as the database, continue with
“Connect with the ETM® Database Maintenance Tool" on page 21.

Be sure to copy the database driver, ojdbc14.jar, from the new installation
to the ETM Server directory. See the ETM® System Installation Guide for
complete ETM Software installation and configuration instructions.

If the ETM® Management Server is installed on the same computer as
Oracle, you do not need to install the Oracle Client Tools separately, since
they are installed as part of the database software. Continue with the next
topic. However, if the ETM Management Server is installed on a different
computer from the database, you need to install the Oracle Client Tools on
the computer on which the ETM Management Server is installed.

To install the Oracle Client Tools

1. Insert the Oracle CD in the CD-ROM drive. If installer does not start
automatically, run setup.exe from the CD.

2. The Welcome dialog box appears. Click Next.
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S#oracle Universal Installer: Welcome

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products..." to see all installed products.

Deinstall Products... )I

Ahout Cracle Universal Installer...jl

Help ) Installed Eruducts...JI Back In=tall Cancel
ORACLE I

3. Click Next. The File Locations dialog box appears.

"'iuﬂ,l]racle Universal Installer: Select Installation Type =]

Select Installation Type
Oracle Client 10.2.0.1.0

YWhat type of installation do you want®
C InstantClient (498KE)

Inztallz Instant Client software.
® Administrator (533MB)

Installz the management console, managemert tools, netvorking services, util, basic client software.

T Runtime (213MB)

Installz tools for developing spplications, networking services and basic clent software.

C Custam

Enahbles you to choose individual componerts to install.

FProduct Languages...

Help JI InStaIIedEruductS...Jl Back | et JI In=tall Cancel
ORACLE' |
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4. Select Administrator, and then click Next. The Specify Home
Details dialog box appears.

% 0racle Universal Installer: Specify Home Details

Specify Home Details

Destination

Enter ar select & name far the installation and the full path where you want to install the product.
Mame: | oraclient! 0g_home1

Fath: | D:oracleiproducti] 0.2.0lclient_1 | Browse...

Help ) Installed Eruducts...JI Back

In=tall Cancel
ORACLE' |

5. Leave the default and click Next. The Product-Specific
Prerequisite Checks dialog box appears.
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\"':ﬂ_l]ral:le Universal Installer: Product-Specific Prerequisite Checks

Product-Specific Prerequisite Checks

The Installer verifies that your environment meets all of the minimum reguirements for installing and
canfiguring the products that vou have chosen to install. You must manually verify and canfirm the items that
are flagged with warmings and items that require manual checks. For details about perfarming these
checks, click the item and review the details in the box at the hottorn of the window.

Check

Type Status
Checking Oracle Home path for spaces...

Automatic W Succeeded |

Automatic

M Stop

0 requirements to be verified.

Actual Result: MEW_HOME
Check camplete. The averall result of this check is: Passed

>

In=tall Cancel

6. Click Next. The Summary dialog box appears showing a summary of

your installation selections.

":;!_:Dracle Universal Installer: Summary

= B3

Summary
Oracle Client10.2.0.1.0

F-Global Settings

| K

Source: PAENGWodenOraclev! Ogwindowsclientistagelproducts xml
Cracle Home: Dhoracleiproductil 0.2.0client_3 {CraClient! 0g_home3)
Installation Type: Administratar
Z-Product Languages
|—English
Z-Space Requirements
|:C:1 Required 40ME (includes 39MB temporary) : Available 6.33GE
D Reguired 554ME © Availakle 18.44GE
G-New Installations (89 products)
Agent Reguired Support Files 10.2.01.0
Assistant Common Files 10.2.0.1.0
Bali Share 1.1.18.0.0

Cancel )
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7. Click Install. The Install dialog box appears and shows progress of
the installation. Installation begins and may take some time.

qfq'lilral:le Universal Installer: Install !E E

Install

Installing Oracle Client 10.2.0.1.0

Oracle Database 10g:

# Installation in progress The Database for the Grid

Setup pending... + Virtualization at every layer

Configuration pending. .. + Policy-based provisioning
+ Resource pooling
Extracting files to ‘Dooracledproductv0.2.0client_1".
| 0%

“ou can find & log of this install session &t
C:\Progratm FilestOraclelnventorylogsinstalldctions2007-01 -1 0_10-13-47 &k log

Help Installed Braducts... Eack ] Exset Install Cancel

OoRACLE |

8. When installation is complete, the Configuration Assistants dialog
box appears.
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{,d_l]racle Universal Installer: Configuration Assistants

Configuration Assistants

The fallowing canfiguration assistants will configure and start the components you selected earlier.

Tool Mame Status Type

Oracle Client

In prog Recommended

Retry Stap

Details (see full log at CiProgram Files\OraclelinventordlogsiinstallActions2007-01-10_04-17-40PM.log):
Cutput generated from configuration assistant "Oracle Met Configuration Assistant”:

Command = Dhoracleproductil 0.2 Dclient_3jdkjretbiniava.exe -D=unjava2d noddraw=true -Duser.
dir=Coracletproduct1 0.2 Mclient_3hin -classpath " Dooraclelproducti] 0.2 Mclient_3jdkyjrelibt jarD:
oraclelproducti! 0.2 Diclient_Alibildapjcint1 0 jarDAoraclelpraducti! 0.2 Meclient_3jliblewt3 jarD:
oraclelproducti! 0.2 Diclient_Alibtewtcompat-3_3_14 jar;Dhoracleproducti10.2.0

" |

In=talled Broducts. . Back [l et Install Cancel

9. If you do not see the Oracle Net Configuration Assistant dialog

box, minimize the Configuration Assistants dialog box, which is
obscuring it.

Oracle Net Configuration Assistant: Welcome [ x|

Welcome to the Oracle Net Configuration Assistant.

This tool will take you through the common configuration steps,
listed below.

Maming Methods configuration

Or, you can choose to have the Oracle Met Configuration Assistant

complete a typical configuration for you. Click Help for more
infarmation.

[~ Perfarm typical configuration.

10. Click Cancel. You do not need this tool now. Click Yes to confirm
the cancellation. The Configuration Assistants dialog appears,
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showing the cancellation. An error message may appear in front of it.
This simply indicates you cancelled the unneeded tool. Click OK.

qgl:lral:le Universal Installer: Configuration Assistants

Configuration Assistants

The following configuration assistants will configure and start the components you selected earlier.

Tool Mame Status Type

Cracle Client

M Oracle Met Configuration Assistant Canceled Recommended

Retry Stop

Details (see full log at CiProgram FilesiOraclellnventondlogstinstallActions2007-01-10_04-17-40PM.|log):

Configuration assistant"Cracle Met Configuration Assistant' was canceled.

Help Installed Braducts. . Back et In=tall

ORACLE |

11. Click Cancel. Another warning appears for the unneeded tool. Click
OK.

12. Click Yes to confirm you want to exit.

13. Continue with "Edit the tnsnames.ora File" below.

Edit the The tnsnames.ora file tells the ETM® Server where to find the ETM

tnsnames.ora File Database. The tnsnames.ora file is in the directory
<ORACLE_HOME>\network\admin and can be edited in a text editor
such as Notepad.

The tnsnames.ora file appears similar to the following:

Jackson_10.1.1.173 =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = TCP)(HOST =
10.1.1.173)(PORT = 1521))
)

(CONNECT_DATA = (SID = Jackson)(SERVER = DEDICATED))
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where Jackson is the database SID, 10.1.1.173 is the IP address of

the database host computer, and 1521 is the TCP/IP port used by the
Listener.

To edit the tnsnames.ora file

o Edit the database instance name, IP address, and port number to reflect
your database configuration.

After copying the database driver, ojdbc14.jar, to the ETM Server
installation directory, you connect to the database with the ETM Database
Maintenance Tool to complete database configuration. See the ETM®
System Installation Guide for instructions.
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