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ETM® (Enterprise Telephony Management) System UTA Appliance 
Build 9.0-63 Release Notes 

Issue Addressed in This Update  

 ETM-27454—UTA Appliance failed to properly process a SIP URI containing %23 (URL-encoded 
representation of ‘#’). 

Who Should Install This Software  

All customers running v9.0.2 or later of the ETM
®
 System with UTA Appliances should install this 

update. To obtain the update, contact SecureLogix Technical Support.  

More Information 

This update strips the %23 or # characters if found in a source or destination number provided to the 
UTA appliance from the Cisco ISR/ASR/CSR. No special configuration is required.  

Installing this Update 

This update is installed using the normal appliance software package push mechanism in the ETM 
GUI.  

Current Application Versions as of This Update  

 ETM Client and Server applications—9.0.3 Build 19 

 Appliance packages: 

 UTA—9.0-63 

 SIP Proxy—9.0-208 

 All other Appliance types*—7.1.90 

*Does not apply to the EOL 1060. 

 
 

 

Last Update: 5/22/2023 
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SecureLogix Corporation 

13750 San Pedro, Suite 820 • San Antonio, Texas 78232   
(210) 402-9669 • www.securelogix.com 
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