Knowledge Base Article ETM4521

Resolving ETM® Client Font Size Issues on Windows 10

Versions Affected ETM © System v7.1.1 and later

Synopsis When the ETM System Console is installed on Windows 10, the font size in the
application may appear much too large for legibility. To resolve this issue, you
can edit the ETMSystemConsole.cfg file.

Resolution To resolve ETM® Client font size issues on Windows 10
1. Close the ETM System Console.

2. Open the ETMSystemConsole.cfg file in a text editor. This file is located
at the root of the ETM System installation directory.

3. Locate the lines that read:

# Java switches to supply to the Java Virtual Machine.
switches=-client -Xmx400M -Dsun.java2d.noddraw=true

4. After the -Xmx<nnn>M memory switch, add the following switch:
-Dsun.javazd.dpiaware=false
5. Save the file.

6. You can use the same procedure if you experience this issue with the
ETM Database Maintenance Tool, by editing the ETMDBMaintTool.cfg
file located at the root of the ETM System Installation directory.
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