
 

 

ETM® System 

Knowledge Base Article ETMD656 

“SQL*LDR Log Not Found” Error on Windows Server 2012 R2 with 
Oracle Database Client (12.1.0.2.0) 

Versions Affected 

ETM
®
 System v7.1.1 on Windows Server 2012 R2 with Oracle Database Client (12.1.0.2.0) 

Issue 

“SQL*LDR Log Not Found” Error on Windows Server 2012 R2 with Oracle Database Client (12.1.0.2.0) 

Synopsis 

When you attempt to import a CCMI file or perform a Directory import, a “SQL*LDR log not found” error 

may occur on Windows Server 2012 R2 with Oracle Database Client (12.1.0.2.0). This is caused by a 

missing .dll file in the Oracle Client Tools installation.  

More Information 

To work around this issue 

1. Navigate to C:\app\oracle\product\12.1.0\clienthome_1\BIN (or the equivalent path 
in  your installation). 

2. Copy and paste oraodm12.dll.  

3. Rename oraodm12-copy.dll to oranfsodm12.dll 
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